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“ Thanks to Scandit’s 
integrated barcode scanner 

our app is fast and very 
reliable. Scandit’s technology 

greatly contributed to the 
success of our mobile tool 

and has helped to expand our 
market leading position.” 

www.w-f.ch
Industry: Wholesale Distribution 

Use Case: Order Entry 

Customer Case Studies

Winterhalter + Fenner is a Swiss wholesale company that distributes 
electrical goods from leading national and international suppliers. Their 
broad range of goods comprises electronic components, installation 
materials, products for data networking and photovoltaic constructions. 
Winterhalter + Fenner is a subsidiary of the French Sonepar SA, a family-
run company based in Paris. The Sonepar Group is active in 41 countries 
around the world, employs over 40,000 people and has more than 2,600 
locations.

After the successful introduction of their online shop, Winterhalter 
+ Fenner’s leadership noted that more and more of their users were 
accessing the web through mobile devices. Noting these trends, their 
management team decided to build a mobile app to support the 
changing behavior of their customers, making order entry simple from 
any customer smartphone. 

Winterhalter + Fenner  
The app that mobilizes  
customer order entry.

The Client

Starting Point
Find a way to mobilize customer order entry 



Customer Case Studies

The Results
An app that allows customers to place orders anytime, anywhere

Winterhalter + Fenner introduced a handy tool for manufacturers to order 
electronic supplies. With the integration of the Scandit Barcode Scanner 
SDK in the Winterhalter + Fenner app, customers can conveniently scan 
product barcodes to assemble orders. It’s no longer necessary to type in 
a product name or search through product categories to place orders—
scanning the barcode is enough. The tool saves time for clients and closes 
a gap within the procurement process for electronic goods. The results: 
an accelerated procurement process where customers can browse 
products, review important product information and assemble orders by 
scanning a barcode. 

Vision
Build the best mobile app for media products

Winterhalter + Fenner operates in a traditional supply chain management 
environment. Their customers are manufacturers or smaller enterprises 
that have not been involved in any electronic or automated procurement 
processes. The IT team was challenged to build a state-of-the-art tool that 
would make it fast and easy for their customers to place orders. It was 
clear that a smartphone-based scanning solution could ease the process of 
ordering electronic goods for all kinds of businesses.

Solution
A mobile app that makes ordering simple and easy

Acting as Winterhalter + Fenner’s trusted solution provider, iEffects had 
to find a barcode scanning technology that was easy to integrate into 
their application.  They also knew that Winterhalter + Fenner’s customers 
were used to working with dedicated handheld laser scanners, therefore 
they needed a barcode scanner that was fast, reliable and easy to use. 
As a result, the iEffects team required a software-based mobile barcode 
scanning technology that would match the performance of traditional 
handheld laser scanners. Many of the products in the Winterhalter + 
Fenner catalog already contained barcodes and the professional users 
are able to print lists of barcode labels using the online shop. By providing 
an enterprise-grade smartphone app for their customers, Winterhalter 
+ Fenner could lower the cost of procurement for all stakeholders, while 
benefiting from increased order frequency and revenue.

About Scandit

Scandit delivers high 
performance mobile solutions 
for smartphones, tablets 
and wearables, designed 
to transform consumer 
engagement and operational 
efficiency for today’s forward-
looking enterprises. 
Scandit solutions are built on 
its patented software-based 
barcode scanner and are 
used in a variety of industries 
including retail, manufacturing 
and logistics. With more 
than 20,000 licensees in 100 
countries, Scandit processes 
more than 200 million scans 
per year and develops 
enterprise-grade solutions 
for many of the world’s most 
prestigious brands.

Find More Case Studies at:
www.scandit.com/resources/
case-studies

Want to learn more about how 
Scandit can help you develop 
an Order Entry App?

Contact one of our team 
members today at
+1 617 284 6565
+41 44 586 4540
www.scandit.com/orderentry


