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Scandit barcode scanning integrated in the Guitar 
Center mobile shopping app enables in-store 
customers to easily access the most popular features 
from the online store right from their smartphones. 
Guitar Center is home to the world’s greatest selection of guitars,  
basses, amplifiers, keyboards, workstations, drums, percussion, 
microphones, PA systems, DJ equipment, stage lighting, recording 
software, studio gear and more. Backed by over 285 stores across 
the U.S., guitarcenter.com offers the fastest, easiest way to find all the 
musical equipment and accessories customers need in one place. Many 
popular instruments are available for same-day pickup at a nearby 
store and Guitar Center offers free shipping on thousands of items to 
customers’ choice of store. 

Add value to the customer omnichannel experience
As part of their omnichannel retail strategy, Guitar Center wanted to 
provide in-store, real-time product information to customers through 
a mobile app. Guitar Center already had a content-rich, e-commerce-
driven website and wanted to make it possible for in-store customers to 
easily leverage the popular features of their digital presence.

Put reviews, videos and ratings in customers’ hands
The self-scanning app would help customers learn more about products 
and make better-informed buying decisions. “We wanted to make it easy 
for customers to make the most informed decision possible in the store 
and at the same time set up a longer-term sales cycle when an in-store 
purchase is not made,” said Josh Feldman, Guitar Center’s Senior Product 
Manager for Mobile. 

Developing a great app for customers
Since no solution existed to support their goals, Guitar Center decided 
to build a custom application that incorporated barcode scanning and 
worked seamlessly with other features they planned to offer customers. 

They attempted to use open source code to address the barcode 
reading part of the application. During development, it became clear that 
the open source software could not read barcodes well enough to meet 
the demands of the application. 
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We wanted to make it easy for customers 
to make the most informed decision 
possible in the store and at the same time 
set up a longer-term sales cycle when an 
in-store purchase is not made.

Josh Feldman  
Senior Product Manager for Mobile,  
Guitar Center

Guitar Center customers scan 
barcodes using their mobile phones 

and instantly view product reviews



“Many of our products have very long barcodes,” explains Feldman,  
“and the open source options couldn’t frame entire barcodes. The 
Scandit solution easily scans every code and supports lots of code 
variations.”

The app was tested rigorously with dozens of different devices to scan 
hundreds of different barcodes in actual store scenarios. After testing, 
Guitar Center introduced the application to their customers and the 
response was extremely positive. 

Satisfied customers, unexpected bonus for  
employees and new features being added

Customers now use the mobile app to scan barcodes and view  
videos, reviews and customer ratings plus recommendations for  
related products. 

They can also look for similar products, alternative colors and check  
availability at other Guitar Center stores – and then order through the app.

There’s a wish list feature and a product alert option to be notified when 
an item comes in stock or perhaps reduces in price. So it’s a  
great online shopping experience – from the aisle. 

Although the mobile app is not designed for use by store employees 
their feedback has been great. “The power went out in a store at one 
point and and our associates were able to scan products and retrieve the 
information they needed,” recounts Feldman.

For Guitar Center, the application has been a complete success and 
they continue to develop it with new features. For example, they have 
integrated GC Pro, the largest provider of professional audio, video, 
lighting and sound installation services in the US, into the app.
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About Scandit
Scandit enables enterprises and consumers to change the way they 
interact with everyday objects and augment the physical world with 
real-time data captured by scanning barcodes and recognizing text, 
objects, and other visual identifiers using smartphones, tablets, 
wearables, drones, and robots.

Scandit’s mobile data capture platform is built on proprietary 
computer vision, augmented reality, and machine learning 
technologies. Companies in industries such as retail, transportation 
and logistics, manufacturing, and healthcare can use Scandit’s 
technology to create and power mobile apps for crucial enterprise 
workflows like mobile point of sale, mobile shopping, self-checkout, 
inventory management, and proof of delivery.

Many of the world’s most innovative and successful companies are 
benefiting from Scandit’s enterprise-grade mobile data capture 
platform, including Sephora, Louis Vuitton, DHL, Auchan and LaPoste.

For more information, visit www.scandit.comFind more success stories at:  
www.scandit.com/resources/case-studies

Want to learn more about how Scandit  
helps retailers streamline end-to-end operational 
workflows?

Contact one of our team members:
www.scandit.com/contact

Schedule a Demo:  
+41 44 586 4540

Scan with your smart device to explore more:

“We are thrilled with the results so far and we’re 
continuing to update the app with new functionality 
and features,” concludes Feldman.

“Obviously, the barcode scanning is a core function of 
the application,” explains Feldman, “and the Scandit 
solution made it a fast and easy experience.”

http://www.scandit.com
https://www.scandit.com/


© Scandit 2019 Guitar Center UK 15/03/19

Scandit AG 
Förrlibuckstrasse 181, 8005 Zurich, Switzerland

Scandit, Inc. 
535 Mission Street, Floor 15, San Francisco, CA 94105

www.scandit.com

http://www.scandit.com
https://www.linkedin.com/company/scandit/
https://www.instagram.com/scandit
http://youtu.be/gnpAgLk_xDU
https://www.facebook.com/Scandit-127334280653842/
https://twitter.com/Scandit

